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N Neath Port Talbot Council
Performance Measures

Appendix 2 — Environment Directorate
Compliments and Complaints
Quarter 1 (1st April - 30th June) - 2023/24



Environment - Number of Stage 1 complaints received in the financial year
Quarterly Cumulative
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Performance Comments

13 Stage 1 complaints were received in quarter 1 2023/24.
14 Stage 1 complaints were received in quarter 1 2022/23.

Stage 1 Complaints received in quarter 1 2023/24 relate to:
1x Planning and Public Protection,

2x Development Management,

1x Architectural Services,

1x Parking,

2x Strategic Property,

1x Engineering,

1x Building Control,

3x Streetcare,

1x WCSM
2.
Environment- Percentage of closed stage 1 complaints upheld/partially upheld in the
financial year
Quarterly Cumulative
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Performance Comments

13 Stage 1 complaints were closed in quarter 1 2023/24 none of which were upheld or partially upheld.

12 Stage 1 complaints were closed in quarter 1 2022/23 of which none were upheld or partially upheld.




Environment- Number of Stage 2 complaints received in the financial year
Quarterly Cumulative
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Performance Comments

2 Stage 2 complaints were received in quarter 1 2023/24.
2 Stage 2 complaints were received in quarter 1 2022/23.

Stage 2 Complaints received in quarter 1 2023/24 relate to:
1 x Parking
1 x Building Control

4.
Environment- Percentage of closed stage 2 complaints upheld/partially upheld in the
financial year
Quarterly Cumulative
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Performance Comments

2 Stage 2 complaints were closed in quarter 1 2023/24, of which neither were upheld or partially upheld.

2 Stage 2 complaints were closed in quarter 1 2022/23 of which neither where upheld or partially upheld.




Environment- Percentage of closed complaints dealt with by the Public Services
Ombudsman (following Stage 1 and Stage 2 process) that were upheld/partially upheld
Quarterly Cumulative
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Performance Comments
No ombudsman complaints have been received following the stage 1 and stage 2 process for quarter 1 for the previous 3
years.
6.
Environment- Number of compliments received from the public
Quarterly Cumulative
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Performance Comments

11 Compliments received for quarter 1 2023/24 as opposed to 9 received in quarter 1 2022/23.
The 11 compliments include :

Neighbourhood Services - 7 compliments received

Road Safety - 1 compliment received

WCSM - 3 compliments received




